/'//Stfdnds, experts on hyper-
personalized experiences for
Banks and their Customers

Strands Labs is a leading provider of Al-driven financial solutions, dedicated to transforming
the banking experience through innovative technology. With a global presence and over 20
years of experience in machine learning, open banking, open finance, and artificial
intelligence, we empower financial institutions to harness the power of data.

Strands is part of the CRIF Group, Europe's leading Credit Bureau
Information provider, since 2019

Our mission is to enhance customer engagement and drive business growth by creating
highly personalized digital money management solutions. These solutions empower
individuals to better manage their lives and businesses, enabling them to make more informed
financial decisions. Additionally, financial institutions gain a deeper understanding of their
customers’ needs by analyzing behavior, allowing them to provide tailored, real time and,
persistent advice.
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Strands, Leading the Future of Digital Banking
Driving Innovation’and Growth in Banking Connecting Data Insights

to BusinessSuccess

Strategic Advisory

Digital Customer Our strategic advisory

Engagement services provide continuous
support to clients, helping
Al, Data Science, and Strands shifts the focus from them enhance their
Machine Learning product-centric to client- performance by adopting

centric views, offering a
Strands moves beyond contextual digital banking
platform tailored for retail

traditional demographics to
harness the power of Al and customers, SMEs, and bank /
Machine Learning for employees.

advanced behavioral
segmentation.

successful strategies from our
extensive network.

Consultancy

U’\@ Count on our expertise in
Strands Lighthouse Banking transformation to

< create highly personalized
Strands Al CoPilot: ﬁ Comprehensive suite experiences.
designed to enhance user
. Transform raw transactional engagement éno! pr'owde Implementation Support
data into useful information, deeper fmanmayl insights for o
for a better customer profiling banks and retail customers & Tailored to your needs with
and a better understanding of dedicated project
their real needs Strands Compass

management. Unrivaled

approaches for the best time

@ Essential tool that empowers to market.
businesses while helping

financial institutions to have a
better understanding of their
SMB customer real needs.

Post - Implementation
Assistance

0==» Our dedicated team is here to
help you continuously improve
results and optimize

@ Enable client advisory-facing strategies.
teams, to leverage enriched

data to tailor their advises and
guide clients towards financial
wellness

Let Strands Guide the Way To A Safe
Financial Harbor

Strands CustomerHub

Talk to an expert
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https://strands.com/request-demo/

